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XYZ Showroom Surabaya is an official distributor of XYZ Indonesia which 
has the responsibility of distributing goods throughout eastern Indonesia. Product 
sold are watches, clocks, desk clocks and some accessories for watches. XYZ 
Showroom Surabaya serves sales of products wholesale and retail, as well as repair 
damaged watches, battery replacement and others. This company only sells original 
product from the XYZ company. 
The company has not implemented an integrated system that is effective and 
efficient, causing various activities in the business process not to work properly. 
One important aspect that needs to be considered in designing integrated system 
software is the company’s systems and procedures. This company does not have an 
integrated system causing the recording and checking of goods to be done manually 
and potentially an error occurs. Making sales invoices is done manually causing 
potential errors. There is no integrated system that cause errors in the delivery of 
goods to customers and the delay in shipping goods. These problems cause the 
company to incur additional costs to withdraw and resend the product. 
Based on the problems, the company needs to improve system procedures 
and design a software system that is integrated and computerized well. The eight 
systems and procedures available at XYZ Showroom Surabaya will be analyzed to 
provide proposed improvements; (1) systems and procedures order to suppliers, (2) 
systems and procedures for storing goods, (3) systems and procedures for selling 
goods, (4) systems and procedures for payment by customers, (5) systems and 
procedures for shipping goods, (6) systems and procedures for return of goods, (7) 
systems and procedures for repairing goods, (8) systems and procedures for giving 
gifts to customers. After carrying out the analysis and proposed improvements for 
each system and procedure at XYZ Showroom, an integrated system design was 
carried out using ERP software from Microsoft Dynamic Navision. This software 
is able to integrate all work processes within the company, starting from making 
purchase orders, sales orders, sales return orders, sales shipment, check stock 
directly (real-time), transaction documentation and able to print invoices from 
transaction with customers or suppliers. In the end, Microsoft Dynamic Navision 
ERP system implementation will improve company performance. 
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XYZ Showroom and Service Center is a watch shop located in Surabaya, 
East Java. This store is an official distributor and showroom from XYZ Indonesia, 
and only sells original products from XYZ company. Every products purchased in 
this showroom will get internationally valid guarantee, it means customers can use 
various services at XYZ’s official outlets in various countries. XYZ showroom 
Surabaya get supply of goods from XYZ Indonesia located in Jakarta, then it will 
distribute to retailers in all parts of eastern Indonesia. 
XYZ showroom considers that the systems and procedures that have been 
implemented have not been effective, because the system used is still conventional 
or partial. XYZ showroom does not have an integrated system capable of 
connecting all functional processes within the company. The following are some 
the consequences of does not have integrated system; recording and checking goods 
is done manually, difficulty identifying items that need to be re-order, the return 
process is not recorded and there is miss communication between departements. 
There is no itegrated system that can help resolve the delivery time (long lead time) 
for the retailer. The company does not know which retailer should take precedence 
according to the sales order made by the marketing team in the field. The warehouse 
also often makes mistakes in preparing the goods sent (order accuracy). Various 
errors that occur this issue the use of additional costs that will be borne by the 
company to withdraw and send back the item. 
Enterprise resource planning (ERP) system is integrated software to support 
key processes and important administrative settings within an organization 
(Glowolla and Sunyaev, 2012). The system applied at XYZ showroom is still 
traditional (partial) in conducting business processes, then the application of the 
Microsoft Dynamic Navision ERP system will be quite effective to assist the 
activities of each department in the company. The implementation of this integrated 
system will enable the entire value chain of the company to be integrated and be 
able to see the performance of the customer (retailer). There is an integrated system 
supported by XYZ showroom Surabaya. 
 
Theory 
The system is a collection of various components that are interrelated and 
interact with one another to achieve a predetermined goal. Procedure is a sequential 
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process of work carried out repeatedly and has a standard in carrying out a job in 
organization. 
Information systems are various components that are interrelated and have 
a function to collect, process, store and provide output to give a control or decision 
making to an organization. Enterprise resource planning (ERP) is software that 
allows companies to automate and integrate various business processes within a 
company, share common database and business practices across all company units 
and procedure information in real time. Microsoft Dynamic Navision is a software 
product form Microsoft for the enterprise sector aimed at midsize companies, 
especially those focused on distribution and supply chain management. 
 
Methods 
Data collection is done by the mix methods approach, namely quantitative 
and qualitative approaches. Qualitative methods in this study were carried out 
through observation by observing the systems and procedure carried out by the 
company, as well as conducting interviews with several employees. Data collection 
using a quantitative approach is done by distributing interest level questionnaries to 
XYZ showroom Surabaya retailers. Data obtained from data collection is used to 
support the design of an integrated system for the company. 
 
Findings 
This study analyzes eight work systems and procedures at XYZ showroom, 
including: (1) systems and procedures order to suppliers, (2) systems and 
procedures for storing goods, (3) systems and procedures for selling goods, (4) 
systems and procedures for payment by customers, (5) systems and procedures for 
shipping goods, (6) system and procedures for return of goods, (7) systems and 
procedures for repairing goods, (8) system and procedures for giving gifts to 
customers. 
  
System type Problem Repair 
SP1 • Warehouse teams and sales 
discussions in determining 
booking decision, no 
system has the potential to 
produce subjectibe 
decisions 
Designing an integrated system 
that is able to provide stock 
information and goods 
information on the market. This 





System type Problem Repair 
SP2 • Stocks updates are carried 
out twice in different 
departements, so there is the 
potential for different 
stocks 
Designing an integrated system 
which can inform the amount of 
stock to all departements 
SP3 • Record customer orders 
manually 
• Manual stock checking 
Designing an integrated system 
that is able to check stock in real 
time and is able to make sales 
orders 
SP4 • Sales invoices are made 
manually 
• Often late in making 
payment bills 
Designing an integrated system 
that is able to provide customer 
payments information and can 
print sales invoice automatically 
SP5 • Making shipping orders 
manually 
• Delivery within the city has 
no shipping documents 
Designing an integrated system 
that is able to print shipping 
orders automatically 
SP6 • Replacing returns requires 
manually checking the 
stock to the warehouse 
Designing an integrated system 
that is able to check stock in real 
time and is able to make a sales 
return order 
SP7 • Does not have print 
invoices, it has the potential 
to provide non-standard 
prices 
Designing an integrated system 
capable of printing service orders 
SP8 • There is no integrated 
system, the sales team has 
difficulty knowing 
customer turnover. This 
caused sales confusion to 
follow up customers 
designing an integrated system 
that is able to provide information 
on the number of customer 
transaction so that the sales team 
is on target when they want to 
follow up customers. 
Description: SP: Procedure System 
  
Conclusion 
The current working system has not run effectively and efficiently. Some 
work processes at Seiko Showroom can cause potential errors and work processes 
occur twice, for example updating the stock in the manual book of the warehouse 
and the general admin computer in a different room. All errors that occur will cause 
service to customers to be longer 
Non-computerized and non-integrated work systems can cause the potential 
for item type writing errors, manual inventory recording, the absence of several 
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important documents that must be printed (such as service order invoices and travel 
documents), manual document creation and potential document loss - important 
company documents. In addition, the decision to oder goods to Seiko Center is done 
in a subjective manner, namely coordination between the marketing and the 
warehouse. If you make a decision without accurate data regarding the stock and 
behavior of the product ordered, it will result in a buildup of excess stock if the 
product is not sold in the market 
Of the problems found in the old systems and procedures, design 
improvements are needed on the system and procedures, and the documents that 
will be used. The design of the repair system must also be supported by the creation 
of an integrated database system, so that the work process becomes more effective 
and efficient. The benefits obtained from the application of a computerized system 
are knowing the stock in real time, knowing the items most ordered by the customer, 
knowing whether the customer has made payments, knowing the goods ordered 
have arrived at the customer or not, knowing customer performance based on the 
number of transactions with the company and print several documents such as; 
purchase order, sales order, sales return order and service order 
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